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At Lite Xpress Courier, we are committed to protecting your privacy and ensuring the security of your personal information. This Privacy Policy outlines how we collect, use, store, and safeguard your data when you access our website, mobile applications, digital platforms, or any of our services. By using our services, you acknowledge and agree to the practices described below.

1. Information We Collect
a. Information You Provide Directly
We may collect personal information that you voluntarily submit, including:
· Full Name
· Contact Information (email, phone number, address)
· Payment and Billing Details
· Delivery Instructions
· Any additional information provided when communicating with us
b. Information Collected Automatically
When you browse our website or use our digital platforms, we may automatically collect:
· IP Address
· Browser Type and Version
· Pages Visited and Time Spent
· Device Type and Unique Identifiers

2. How We Use Your Information
We use your information to support and improve our services. This may include:
· Processing, tracking, and delivering shipments
· Providing customer support and responding to inquiries
· Sending shipment updates, alerts, and notifications
· Enhancing website performance and user experience
· Supporting internal operations, analytics, and service development
· Notifying you about service updates, important changes, or promotional offers
All information is used strictly for legitimate business purposes and in compliance with applicable laws.

3. Website Usage & Cookies
Cookie Usage
We use cookies and server logs to better understand how visitors interact with our website. This may include:
· Dates and times of visits
· Pages viewed
· Websites visited before or after ours
What Are Cookies?
Cookies are small data files stored on your device to enhance your browsing experience by remembering your preferences.
You may disable cookies through your browser settings; however, doing so may affect certain website features or functionality.

4. How We Share Your Information
Lite Xpress Courier does not sell or rent your personal information. However, we may share your information in the following situations:
· When required by law, regulation, or legal process
· To enforce our Terms and Conditions
· To detect, prevent, or address fraud, security issues, or misuse
· To protect the safety and rights of users, employees, or the public
Information is shared only when necessary and always handled with strict confidentiality.





5. Data Security
We use robust physical, electronic, and administrative safeguards to protect your personal information. Data stored with trusted third-party providers is hosted on secure servers that follow internationally recognized data security standards.

6. Consent
By using our website, mobile app, or any Lite Xpress digital service, you consent to the collection and use of your information as outlined in this Privacy Policy. Continued use after updates indicates acceptance of any revised terms.

7. Updates to This Policy
We may update or revise this Privacy Policy periodically. All changes will be posted on this page. We encourage you to review this policy regularly to stay informed about how Lite Xpress Courier protects your information.

